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Introduction  

My name is Bujar Sefa, and I am a Freshman at the City College of New York. I am 

currently enrolled in English for Engineers, 21007, and as the semester is coming to an end, it is 

time to reflect upon the work that I did throughout this course. This semester of English was not 

like any other I’ve had in the past. The former English courses were about literary analysis and 

literary writing; I would mostly discuss or argue what the author's message was. In this course, 

my writing and analyzing shifted from literary to more technical. Additionally, my writing 

became geared towards my computer science major. 

The three major assignments in this course were the Technical Description, the Lab 

Report, and the Proposal. In my Technical Description, “Oral-B Pro 1000 Electric Toothbrush: 

Technical Description,” I discussed the different components that make up the Oral-B Pro 1000 

electric toothbrush, from describing its motor to describing its cam and gears. In the Lab Report, 

“Possible Grindr Feature - Promiscuity Coefficient,” I wrote about a social experiment, i.e., the 

effectiveness of the Grindr Networking application and how I could incorporate a feature - a 

promiscuity coefficient. The promiscuity coefficient deems a user to have more sexual vs. social 

interests – thus allowing users to find partners with similar intentions. The “technical” part of my 

Lab Report included the utilization of Grindr’s databases and the C++ implementation of the 

promiscuity coefficient feature. The last major assignment was the Group Project Proposal, 

“MTA App Proposal, Technical Project,” in which my group and I developed a transit 

application that streamlined all of the MTA’s current applications while also incorporating new 

features. We discussed the stakeholders of the project, the schedule, and specific tools and 

resources we may have needed to develop the MTA application. 
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Each of the three major papers was like no other work that I’ve written before. Not only 

did I have to figure out how to implement the technical applications of the Lab Report and 

Proposal, I also needed to learn how to turn my technical writing into something that could be 

understood by its target audience and persuade others to deem my work as useful and credible. In 

this final reflection paper I will reflect on my achievement of the eight-course learning outcomes 

and the six rhetorical situations that we needed to take into consideration throughout the 

semester.  

Rhetorical Situations  

Audience  

As an engineer, one of the most important rhetorical situations that must be taken into 

consideration is audience. Audience is the group of people who interact with what we write. 

Audience is important because it helps guide us on what aspects of a paper we must address, and 

the language that we must utilize to convey our message. In each of the three major assignments, 

the first step was to figure out who was the target audience - since everything needs to be tailored 

directly to the reader. In the Technical Description, my audience was geared towards individuals 

who wanted to learn about the different components of the Oral-B Pro 1000 Electric Toothbrush 

(Appendix A). I kept my descriptions of each component both concise and comprehensible to a 

non-technical audience (Appendix B). For my Lab Report, my audience shifted from people who 

wanted to learn about a toothbrush, to users of dating applications who wanted to know more 

about an implementation of a promiscuity coefficient (Appendix C). Additionally, it is even for 

people who wanted to know the technicalities of adding a feature to an application (Appendix 

D.). Lastly, the Proposal was geared both towards workers in the MTA and my fellow CCNY 
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peers (Appendix E). My group and I developed simple UX wireframes that both were easy to use 

by CCNY students and simple enough for an MTA board member to understand what kind of 

features may be implemented (Appendix F).  

Purpose  

For engineers, the purpose of writing is to have documentation of what we are trying to 

accomplish and create. From the beginning of the semester, I knew that my purpose for writing 

was to inform and to teach my audience about topics that I was passionate about. In the Lab 

Report, I stated that if something is created, it’s supposed to achieve its purpose (Appendix G), 

which led to my exigence on the subject because such an app like Grindr doesn’t satisfy the 

needs of its users (Appendix H). Similarly to the Lab Report, my purpose for the MTA Proposal 

was to help the users of MTA applications (Appendix I). As a group, we realized that commuters 

have a plethora of transit applications available on their phones and that none even provide the 

convenience of filling up one's MetroCard (Appendix J). With this issue in hand, we discussed 

the development of such an application, from the implementation of all the features to measuring 

the successfulness of such an application (refer to Proposed Technical Approach and Expected 

project results in MTA Project Proposal). Purpose is more than why we write; it's making sure 

that our audience has a great take away from what we wrote, and what we are willing to do. 

Stance  

Stance is crucial ​to​ engineering-style writing just like audience and purpose, as stance is 

your attitude towards the topic you wrote about. As engineers, we should have a firm position in 

our writing, our attitude, and methods in which we write determine our level of success. My 
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stance in the Technical Description was that people are not acutely aware of the complexity of 

certain things that they use daily, such as an electric toothbrush, and I believe they should be 

more informed about devices they regularly use (Appendix K). My stance appeared in my paper 

where I mentioned that the toothbrush is more than just a simple handle that vibrates its bristles; 

an electric toothbrush has many components such as a battery, a motherboard, a motor, etc. that 

all work together to make it function (Appendix B). As my audience was general consumers, not 

“tech” people (as mentioned in the Audience section above), I kept my information as easy to 

comprehend as possible. I genuinely wanted my audience to be able to learn that a toothbrush is 

far more complicated than it seems - but not too complicated for their understanding (Appendix 

L). 

Likewise, my stance for the Lab Report was that applications should be able to serve their 

intended purposes (Appendix M). On the Grindr networking app, many users end up having 

sexual interactions with one another leading it to have the reputation of a hookup app, yet Grindr 

itself is a networking app, and studies show many of its users want dates yet end up doing 

something else (Appendix H). I conducted an experiment that would help handle this issue of 

figuring out which guys are more promiscuous and help gear them towards men with similar 

intentions to keep them separated from men who only wanted dates. This implementation would 

benefit both groups achieve their goals more efficiently and keep them on track to meet their 

initial intentions, as reflected by the positive conclusion of my experiment.  

Genre 

One of my most significant developments in this class was genre. Genre is defined as the 

style of writing. At the beginning of the semester, we had to write letters to Professor Carr, 
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which was certainly nothing new for me. My letter was personal, informal, and literary. In my 

letter, I introduced myself to Professor Carr and told her about my teddy bear, which is an item 

that has allowed me to develop my relationship with my baby sister (Appendix N). As the 

semester went on, I was introduced to certain genres that I’ve never worked with before. The 

first new genre was the Technical Description, where I wrote about the Oral-B Pro 1000 Electric 

Toothbrush (Appendix O). The Technical Description is a report that breaks apart an object and 

in detail addresses what components make up the overall object and how those components 

function, for example, the cam and gear, motor, motherboard, battery, etc. each made up the 

Oral-B Pro 1000 Electric ToothBrush (Appendix P). 

Then, I was exposed to the writing genre of technical/scientific lab reports. While I’ve 

done lab reports for my chemistry classes in high school, I never had to develop an experiment 

from scratch. I never had to figure out how my experiment relates to current studies, or 

determine how my experiment can help benefit the world (Appendix Q). The last genre I worked 

with was a Proposal, where I developed a business idea with my group and figured out which 

aspects the idea would need, i.e., what the timeline would be, which programming languages we 

need, and what’s at stake for this project (Appendix R). One could also say that the Proposal was 

a tie-in of both the Technical Description and Lab Report, as I had to develop an idea and take 

each specific part into account in detail. Overall, I think my success came from Professor Carr 

telling me throughout the semester that my papers are model essays, something I feel 

accomplished of.  
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Media/Design 

Just like audience and purpose shift the way our writing comes out, Media/Design does 

the same thing. Media/Design is the way you deliver your message. The two broader 

media/design that we worked on during the semester include digital and print. All of our three 

major papers were submitted digitally (Appendix S), and some were handed in as print as 

Professor Carr preferred reading print to digital. Other media that we utilized in this class include 

blackboard, powerpoint, and Facebook. Blackboard helped the class communicate with one 

another and express our opinions and knowledge to help each other grow in our work (Appendix 

T). Powerpoint helped us in our oral presentation where we had to present our work in a concise 

and easy to comprehend way, as seen in our slides which only had a few images and words per 

slide (Appendix U). Lastly, Facebook communication allowed my group and me to be able to 

communicate informally to develop our final presentation and discuss with one another our 

ideas/opinions (Appendix V).  

Exigence 

Everything that we do starts with one simple reaction, or should I say exigence. There are 

many reasons why someone decides to write, and I believe it all begins with experiences that we 

as human beings have. My exigence for the Technical Description was the fact that I deem my 

oral health as a necessity, and it wasn't until I first started using an electric toothbrush that I saw 

the electric toothbrush’s full potential (Appendix W). Similarly, my exigence for writing the 

MTA Group Project Proposal had to do with the fact that I, just like many of my CCNY peers, 

utilize the MTA system daily and am familiar with its flaws. For the Proposal, I knew I wanted 

to make a change and develop something that is not only beneficial to myself but beneficial to 
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the whole community (Appendix X). I believe that this semester has allowed me to come to the 

realization that the reason why we write is not that we have to write, but instead to help us make 

our voices heard. 

Course Learning Outcomes 

Outcome 1 

Acknowledge your and others' range of linguistic differences as resources, and draw on those 

resources to develop rhetorical sensibility. 

For my Group Project Proposal, my group and I at first didn't include any history of why 

the new and improved MTA application was needed, as group six stated in their peer review 

feedback (Appendix Y); we only stated what our application is intended to accomplish. As a 

group, we realized that we had to give our readers context to understand precisely the needs and 

cause of the application itself, and because of that peer review, we chose to include a specific 

background section which details a bit of the history that they were looking for (Appendix Z). 

Our decision to include a section specific to the background was because we wanted to introduce 

our readers to information about why this new application was necessary, through explaining the 

old applications and why they were ineffective (as this Proposal was more technical). Likewise, I 

achieved outcome one during the peer review session for the Lab Report. My classmates claimed 

that I provided adequate/great information that allowed them to understand which application I 

was performing my experiment on and what specifically was being tested, that being the 

promiscuity coefficient. (Appendix AA).  
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Outcome 2  

Enhance strategies for reading, drafting, revising, editing, and self-assessment. 

Of all of the eight learning outcomes, outcome two is an outcome that I did not achieve. 

While the whole point of this outcome was to enhance our ability in reading, drafting, editing, 

etc., I haven’t changed the way I did things since the past semester. In English 11000, I 

edited/revised my drafts with detail to every word and sentence (Appendix AB). My 

methodology stuck around with me as seen in Appendix AC. While growth in outcome two was 

not present, I was able to utilize outcome two as a way to practice and perfect my method from 

previous courses. Just like any engineering skill, literary skills such as reading, writing, and 

reflecting, are certain things that we can never stop doing. Without expressing ourselves, 

learning more, and reflecting on our past, we cannot continue to grow and maintain the abilities 

that we’ve already mastered.  

Outcome 3 

Negotiate your own writing goals and audience expectations regarding conventions of genre, 

medium, and rhetorical situation. 

My overall goal in this course was to be able to write more like an engineer while 

maintaining readability and reader interest, unlike the majority of technical papers. The very first 

assignment that we had, the letter to Professor Carr, was not an engineering report. It was very 

similar to what I’ve written in my other English composition courses, but I believe it was 

beneficial in later reminding me to steer away from the stereotypically dry style of writing found 

in engineering documents. I say this because my first essay allowed me to stay within my literary 

roots and remain soft in my language, as I stated when discussing the story about my teddy bear 
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and it helping build relationships. Similarly, in the Lab Report, I choose a topic that was social, 

and that would be able to help with dating applications, precisely those of the gay community 

which suffers due to the reputations of their apps being used solely for hookups. Professor Carr 

stated that I perfectly intertwined an atypical and heavy engineering topic into something that 

flowed smoothly and could be easily comprehended by anyone, all while maintaining the 

integrity of an engineering style paper (Appendix AD). 

Outcome 4 

Develop and engage in the collaborative and social aspects of writing processes. 

Growth comes from not only learning by yourself but from learning with others. 

Throughout this whole semester, collaboration played a crucial role in learning and developing 

our skills. In each of the three essays, my peers provided me with feedback that allowed me to 

look at my writing from a different perspective and figure out which flaws and strings I had. The 

blackboard posts (Appendix T), allowed me to look into my peers’ thought processes and even 

allowed me to provide feedback to them. By helping my peers with their papers, it has allowed 

me to pinpoint those same mistakes in my writing and not make them. Additionally, the process 

of collaboration allowed my group and me to develop a coherent, in-depth Proposal for the 

MTA. Appendix V shows messages of my group and I furthering each other's thoughts and 

developing an idea together. I believe that no one mind can equal the minds of many.   
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Outcome 5 

Engage in genre analysis and multimodal composing to explore effective writing across 

disciplinary contexts and beyond. 

The majority of this course focused on three different papers: the Technical Description, 

the Lab Report, and the Group Project Proposal. Each of the three papers had different 

components, the Technical Description describing different parts of an object (Appendix P), the 

Lab Report consisting of an experiment tailored to our major (Appendix Q), and the Group 

Project Proposal to help solve a problem in our community (Appendix R). Not only did each of 

the three papers hold different components to them, but some also required multimodal work, 

specifically the MTA Proposal. The MTA Proposal had my group and I utilize social networking 

tools to communicate with one another (Appendix V). Additionally, the Proposal had us 

customizing presentation programs to develop coherent and easy to navigate projects (Appendix 

U). This course allowed me to develop both different forms of writing and tools to help further 

out my writing process.  

Outcome 6 

Formulate and articulate a stance through and in your writing. 

Writing without meaning is like not writing at all. Since the beginning of the semester, I 

believed that formulating and articulating a stance is something that I, as a writer, have achieved. 

My stance was formulated by the personal significance I felt in what I was writing, the position 

of my opinions. I stated in my reflection that my position of writing was to inform my audience 

as I believed many are unaware of how an electric toothbrush works (Appendix K). I introduced 

the history of the toothbrush, tied it to the modern electric toothbrush, and stated that while both 
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brushes have the same purpose, an electric toothbrush’s complexity is often overlooked 

(Appendix B). Similarity, in the MTA oral presentation, my stance was positioned by the fact 

that we were developing an application that not only streamlined the hassle of cycling through a 

plethora transit of applications, but that it would also help day to day users by incorporating the 

features of all those into one. 

Outcome 7  

Practice using various library resources, online databases, and the Internet to locate sources 

appropriate to your writing projects. 

One’s opinion is not fact; one must have credible sources to validate the information 

stated. Such a statement holds true with each of the three major papers in this course. Each paper 

required that we had a minimum of three credible sources. Not only did I incorporate more than 

the three required sources in each of my papers (refer to each paper), I also utilized various 

databases, as seen in my reference sheet for the Lab Report (Appendix AE). When working on 

the Lab Report, a task that was difficult for me was finding reports which included the addition 

of features on Grindr. As no results popped up, it became apparent that the application is more 

than its features. I had to search up different terms such as: ​“Grindr database, Grindr 

technologies, Grindr dating, etc.”​ With each different search I found new information that I 

wouldn’t have found with the appropriate search. Some sources came from the company website, 

some from AIDS awareness websites, and others from dating research experiments. 

Additionally, as a class, we had a whole lesson on how to perform relevant searches on databases 

to find articles that fit within our paper. By finding various sources for the Lab Report and 
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having the research lecture, I believe I achieved the course learning outcome and improved on 

what keywords to look for when trying to research a paper.  

Outcome 8 

Strengthen your source use practices (including evaluating, integrating, quoting, paraphrasing, 

summarizing, synthesizing, analyzing, and citing sources). 

Like outcome two and six, outcome eight is another outcome that I can say I haven’t 

improved in as much. While we had to utilize a new citing convention, APA style (Appendix 

AF), I believe I quickly grasped on to the convention as throughout each paper my reflection 

paper was not commented on by Professor Carr. Additionally, Professor Carr commented that 

my APA citations for the MTA Proposal were all good (Appendix AG). The reason why I say I 

haven't improved much in the learning outcome is that in English 110 I had a similar learning 

outcome which I believe I have already mastered (Appendix AH). Though I didn’t improve in 

this outcome, I was still able to practice using sources more.  

Conclusion 

Being in Writing for Engineers has been an experience like no other. Not only have I 

explored different forms of genre, from Technical Descriptions to Lab Reports, I have also 

exposed myself to written pieces related to my computer science field. Writing for Engineers 

challenged me to consider different rhetorical situations to more effectively have the ability to 

persuade my audience why I should be heard, to show them why my knowledge matters. It 

allowed me to gain the experience of altering my writing based on the needs of people. Writing 

for engineers helped me think out of the box, as seen in the Lab Report where I didn’t write 

about some mathematical proof or algorithm, I took a social experiment and related it to a 
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computer science topic. Throughout the course, I even worked through the eight-course learning 

outcomes, eight fundamental skills one should have and actively use/consider as a writer, which I 

believed I have achieved. We don’t write because we have to write, we write because we need to 

be heard.  
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Appendix 

Appendix A 

Reflection of Audience in Oral-B Pro 1000 Electric Toothbrush: Technical Description.  
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Appendix B 

Concluding paragraph of the Oral-B Pro 1000 Electric Toothbrush: Technical Description. 
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Appendix C 

Reflection of Audience in Possible Grindr Feature - Promiscuity Coefficient Lab Report.  
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Appendix D 

Materials/Technical Tools utilized in the Possible Grindr Feature - Promiscuity Coefficient 

experiment. 
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Appendix E 

Reflection of Audience in MTA Application - Group Project Proposal.  
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Appendix F 

Interface design for home page of MTA app (left) and MetroCard refill page (right). 
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Appendix G 

Reflection of Purpose in Possible Grindr Feature - Promiscuity Coefficient Lab Report.
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Appendix H 

Introductory snippet of Possible Grindr Feature - Promiscuity Coefficient Lab Report.  
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Appendix I 

Reflection of Purpose in MTA Application - Group Project Proposal. 
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Appendix J 

Snippet of MTA Application - Group Project Proposal problem statement. 
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Appendix K 

Reflection of Stance in Oral-B Pro 1000 Electric Toothbrush: Technical Description.
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Appendix L 

Motor and Motherboard description and images from Oral-B Pro 1000 Electric Toothbrush: 

Technical Description.  
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Appendix M 

Reflection of Stance in Possible Grindr Feature - Promiscuity Coefficient Lab Report.
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Appendix N 

Snippet of letter to Professor Carr. 
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Appendix O 

Snippet of my Technical Description cover page.  
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Appendix P 

 Reflection of Genre in Oral-B Pro 1000 Electric Toothbrush: Technical Description.
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Appendix Q 

Reflection of Genre in Possible Grindr Feature - Promiscuity Coefficient Lab Report. 
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Appendix R 

Reflection of Genre in MTA Application - Group Project Proposal. 
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Appendix S 

Email communication showing the submission of major essays via digital(A.) and print (B.).  

(A.)  

(B.)   
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Appendix T 

BlackBoard Homework Discussions, Student Response (A) and Discussion (B). 

(A).  



FINAL REFLECTION  35 
 

(B).  



FINAL REFLECTION  36 
 

Appendix U 

First nine slides of MTA App presentation. 
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Appendix V 

Facebook messages between my group and I regarding MTA Application - Group Project 

Proposal. 
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Appendix W 

Reflection of Exigence in Oral-B Pro 1000 Electric Toothbrush: Technical Description.
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Appendix X 

Reflection of Exigence in MTA Application - Group Project Proposal. 
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Appendix Y 

Group 6 comment of MTA Application- Group Project Proposal - introduction. 
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Appendix Z 

Snippet of MTA Application - Group Project Proposal - background. 
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Appendix AA 

 Long’s (A.) and Joshua’s (B.) comment to the abstract in Possible Grindr Feature - Promiscuity 

Coefficient Lab Report.  

(A.)  

 

(B.)  
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Appendix AB 

Editing of Assignment in English 11000.  
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Appendix AC 

Editing of Oral-B Pro 1000 Electric Toothbrush: Technical Description.  
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Appendix AD 

Professor Carr’s Feedback for Possible Grindr Feature - Promiscuity Coefficient Lab Report.  
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Appendix AE 

Possible Grindr Feature - Promiscuity Coefficient references.  
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Appendix AF  

Possible Grindr Feature - Promiscuity Coefficient in text citation (A.) and (B.).  

Oral-B Pro 1000 Electric Toothbrush: Technical Description in text citation (C.). 

 

(A.)  

(B.)  

(C.)   
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Appendix AG 

Professor Carr’s statement to correct APA citation for MTA Application - Group Project 

Proposal.  
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Appendix AH 

Snippet of English 11000 Final Reflection.  

 


